Dane Pamuspusan
+61 419 315 793 | danepamus@gmail.com | linkedin.com/in/dane‑pamuspusan/ |
danepamuspusan.com 
PROFESSIONAL SUMMARY
Analytics Emerging Solutions Engineer at Salesforce focused on the SMB segment across Australia and New Zealand. Partners with account teams to support small-to-mid sized businesses with Salesforce Analytics solutioning, from discovery through to demonstration. Combines a strong foundation in classical machine learning with hands-on expertise in agentic AI, Salesforce Analytics, and solution engineering.
EXPERIENCE
Salesforce – Analytics Emerging Solutions Engineer (SMB, ANZ) 	December 2025 – Present
· Contributed to a closed deal within the first quarter by delivering a CRM Analytics (CRMA) demonstration, securing a $12K AUD contract.
· Delivered cross-cloud demonstrations integrating Marketing Cloud solutions, directly contributing to customer retention outcomes.
· Supported strategic enterprise-level engagements through discovery, solutioning, and cross-functional stakeholder collaboration.
· Co-facilitated internal enablement sessions to upskill team members on Salesforce Analytics product capabilities.
· Represented Salesforce at Agentforce World Tour, engaging prospective customers at a flagship marketing event.
· Facilitated customer workshop sessions on Tableau Pulse, driving adoption of AI-powered analytics insights.
· Maintained regular community engagement through Salesforce volunteering initiatives.
Swoop Funding Australia – Data Analyst Intern 	December 2024 – March 2025
· Collaborated with a team of 4 to clean and standardise 350+ product and customer financial document information across 1,000+ deals in internal system.
· Liaised with 75+ external lenders and aggregators to enhance data accuracy.
· Boosted match results on the online marketplace from 4 to 40+ per customer journey via benchmark data improvements.
· Delivered actionable insights to key stakeholders with Excel, Power BI, and Python.
· Led in the creation of process documentation for data management processes on the Decision Rules Platform, developing user guides in Google Docs to aid in knowledge transfer and data consistency.
SKILLS
· Programming Languages: Python, SQL, HTML and CSS, JavaScript, jQuery, C++, Java
· Tools & Software: Tableau, Microsoft Suite, Google Suite, Microsoft Visual Studio Code, Anaconda, Jupyter Notebook
· Salesforce Analytics Suite: Data Cloud 360, CRM Analytics (CRMA), Tableau Next, Tableau Pulse, Salesforce Customer 360
· 
· Classical AI & Machine Learning: Data Preprocessing, Data Wrangling, Model Training and Evaluation, NumPy, Pandas, PyTorch, TensorFlow, Keras, Scikit-learn
· Agentic AI & Automation: Agentforce, AI Agent Design, Agentic Workflow Development, Prompt Engineering, LLM Integration
· Soft skills: Attention to Detail, Accuracy, Organised, Team Collaboration, Stakeholder Communication, Self-Motivated Learning, Customer Discovery, Objection Handling, Active Listening, Demo Delivery, Solution Engineering
EDUCATION
Bachelor of Computing Science (First Class Honours) 			February 2020 – June 2024
University of Technology, Sydney 
· Major in Artificial Intelligence and Data Analytics | WAM 82.47 | GPA 6.22
PROJECTS AND RESEARCH 
COVID-19 Dashboard
· Used Tableau and Excel to create informative dashboards to analyze global trends in COVID-19 statistics using multiple data sources.
Honours Thesis - Vehicle Detection using Computer Vision 
· Used YOLOv8n and ByteTrack to detect and track vehicles via Python.
Contribution to Published Research 
· Optimizing Renewable Energy Site Selection in Rural Australia: Clustering Algorithms and Energy Potential Analysis, Energy Conversion and Management: X V.25 Jan 2025
PROFESSIONAL DEVELOPMENT
· Salesforce Certified Tableau Data Analyst Certification – 2026
· Trailhead Agentblazer Champion – 2026
· Google Data Analytics Certificate - 2023 
INTERESTS
Badminton | Basketball | Fitness | Gaming | Reading | Darts
